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From Raw Data to Quality Care
Using Interoperability & Clinical Data Infrastructure to Close Care Gaps

Questions? Use the Chat

Drop your questions in the chat at any point during the 

presentation. Keep them coming!

The panelists will take audience questions together during the 

closing Q&A session.

Session Recording

This session is being recorded live.

A full recording and slide deck will be shared with all 

registrants after the webinar, so don't worry about catching 

every detail live.
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Executive Overview

Connective Health: an interoperability platform for providers

Connect
Instant access to EHRs, HIEs, 
pharmacy claims and ADTs

Curate
Clinical algorithms and AI comb 
through medical records to 
surface the right information

Clean
Reconcile addresses, and 
deduplicate, augment and 
standardize clinical data

Close the loop
Make sure providers, payers and 
patients have the full picture



From Raw Data to Quality Care

Current state: 30% of patient information is missing

Claims
Administrative billing data lacking 
rich clinical context and timeline 
precision.

Internal EHR
Medical records documented by 
onsite clinicians, care provided by 
external providers tends to be 
missing



Interactive Poll: What is the most common 
reason for missing medical information? 



From Raw Data to Quality Care

Future state: a complete picture of the patient

Claims
Administrative billing data lacking 
rich clinical context and timeline 
precision.

Internal EHR
Medical records documented by 
onsite clinicians, care provided by 
external providers tends to be 
missing

External EHRs
Isolated in proprietary clinical 
software architectures with 
varying formats.

ADT Networks
Regional exchanges with variable 
data completeness and 
participation gaps.

Pharmacies and Labs
Dispensing history and lab results 
disconnected from underlying 
diagnosis and care plans.

Claims
Administrative billing data lacking 
rich clinical context and timeline 
precision.

Internal EHR
Medical records documented by 
onsite clinicians, care provided by 
external providers tends to be 
missing



Interactive Poll: In your experience, how 
many organizations are able to pull together 
a complete picture of the patient? 



From Raw Data to Quality Care

The challenge is pulling it all together

1

Deduplicate
Removing redundant encounters and 
overlapping claims across disparate 
systems.

2

Normalize & Augment
Mapping naming variations to standard 
terminologies (LOINC, RxNorm, 
SNOMED).

3

Label & Categorize
Extracting hidden clinical values from 
notes and tagging thousands of test 
variations.



From Raw Data to Quality Care

For example: treating heart failure

Cardiology Notes
Screening for symptoms: shortness 
of breath, pedal edema, orthopnea, 
PND, rales, crackles

Lab Results
Elevated BNP lab results

Medications
Relevant medications (e.g. Diuretics, sacubitril / 
valsartan, amiloride, bendroflumethiazide, etc.)

ICD-10 Codes
I09*, I11*, I13*, 127*, 128*, 150*

Abnormal Cardiac Imaging
Echocardiogram, cardiac cath, 
lexiscan



From Raw Data to Quality Care

For example: closing A1c and 
colorectal screening care gaps



From Raw Data to Quality Care

When you have the full picture of your patient, it makes closing the 
loop with providers, payers, patients more impactful

EHR Care Delivery
Surfacing curated gaps directly inside physician 
workflows without portal switching.

Automated Translation
Converting documented clinical care into 
required payer formats (NCQA, HEDIS, QRDA).

Reimbursement Success
Ensuring clean data submissions capture true 
patient complexity and earn value-based 
incentives.



Interactive Poll: What are the most common 
treatment workflows impacted by missing 
medical records?



LIVE DISCUSSION

Questions & Discussion
Use the chat feature to ask a question or leave a comment for our panelists.



Stop by our VBC Exhibit Hall booth! 

CLICK TO VISIT

https://vbcexhibithall.com/vendor-booth/Connective%20Health/683dfbe9135627086b13118f
https://vbcexhibithall.com/vendor-booth/Connective%20Health/683dfbe9135627086b13118f
https://vbcexhibithall.com/vendor-booth/Connective%20Health/683dfbe9135627086b13118f


CONCLUSION

Thanks for joining!
Please reach out to us.

CONNECT WITH US

connectivehealth.io
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