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TCARE Overview
• Evidence-Based Caregiver Support Platform & Concierge Program

• Supports caregivers through:

• Managed care organizations

• State agencies

• Provider groups

• Employers & insurance programs

• Partners with community organizations, including many Area Agencies on Aging (AAAs)

• Licensing, training, and strategic support included

• Nearly 28,000 caregivers supported over the past 5 years
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Agenda

Historical Caregiver Landscape

Landscape Disruption

Emerging Caregiver Demographics & 
Dynamics

Recommendations for Program 
Design & Systems Change



Proprietary & Confidential 5

What is your connection to Caregiving?
Check all that apply. 

- I’m currently a caregiver or have been a caregiver in the past. 
- I work with or support caregivers professionally. 
- I manage or lead a team that includes caregivers. 
- I may become a caregiver in the future. 
- I’m not currently connected to caregiving (yet)
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There are four kinds of people in the world - Those 
who have been caregivers, those who currently are 
caregivers, those who will be caregivers and those 

who will need caregivers.

- Rosalynn Carter,
Founder of the Rosalynn Carter 

Institute for Caregivers
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Historic Caregiver Landscape

• Increasing Demand

- Baby boomer aging has 
significantly increased care 
needs.

• Shifting Care Settings

- Movement from institutional to 
home-based care increased 
demand.

• Informal Care

- Most caregiving was provided by unpaid family members.

• Gender & Racial Disparities

- Women provided most care, with heavier burdens on diverse populations.
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Landscape Disruption (Past 5 Years)

COVID-19 
Impact

Increased 
caregiving needs, 

but funding 
flexibilities led to 
more paid family 

caregivers.

Workforce 
Challenges

Reduced access to 
both home-based 
and facility-based 

care services.

Economic 
Strain

More caregivers 
face unmet social 

and financial 
needs.

Policy 
Momentum

Growing 
recognition has 

led to paid leave, 
tax credits, and 

professionalizatio
n efforts.
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What We’re Seeing Today…
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Today's Caregivers: Juggling More

Sandwich Generation

Caring for both elderly and children

Working Caregivers

20% more working full-time

Smaller Families

Fewer relatives to share 
caregiving burden

The percentage of caregivers between ages 20-44 has doubled. Smaller family 
sizes mean caregiving burdens fall on fewer individuals.
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Gender and Caregiving

Female

- 60-70% of unpaid caregivers are women

- Over 75% of TCARE participants are female

Male

- Report lower burdens but still need extensive 
support
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Cultural Considerations

Insensitive TerminologyLanguage Barriers

Accessing care systems is difficult for 
those with language barriers.

Historical caregiving terminology is now 
known to be culturally insensitive.

Culturally-based health inequities 
remain prevalent in caregiving.

Health Inequities
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Expanding Caregiver Relationships

30%
of all caregivers provide 

care to their spouse 

50% 
of all caregivers provide 

care to their parent 

Almost 25% of caregiving today 

is through friends, neighbors, and extended 
family



Cross-demographic Caregiving Trends

Stress Burden

Significant increase from 43% to 76% 

Depression Burden

33% increase reported by caregivers

Intention to Place

Reduced by almost 50% in past five years

Amenable to Supports

80% of participants in TCARE programs maintained or reduced burden scores
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Recommendations for Program Design - Systems Change

In a perfect world…

Community partnerships to drive efficiencies?

Replicating the positives!



Q&A



Proprietary & Confidential 17
Visit the TCARE exhibit booth

https://vbcexhibithall.com/vendor-booth/TCARE/670d5475a8ac6d5195660384


Contact Us

Jodi Fenner
V ice  P re sid e nt o f G ro wth & Execu tio n

E jodi.fenner@tcare.ai

Rhonda Brown, PhD, MBA
V ice  P re sid e nt o f C lini ca l  Op e rati on s & Stra te gy

E Rhonda.Brown@tcare.ai
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