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Highly targeted, low-cost, in-home visits by pharmacy personnel that deliver 
improved patient outcomes

Our Process

Inventory

Document all prescription, herbals, vitamins, nutritional supplements, 
OTC drugs in the home and opportunities to collect data on SDOH 

Reconciliation 

Compare medication orders to actual medications filled and 
being taken in the home 

Education

Educate on risks, compliance, adverse drug events, 
and drug-drug interactions

Analytics

Up-to-date medication list distributed to customer 
and care team, as well as robust analysis on various 
aspects of the home visit

Adherence

Track adherence, days on hand, and PDC, 
based on label instructions and consumption 
history  

25% lower admissions 
and readmissions

Our Outcomes

Improved med adherence measures 
(Proportion Days Covered) to 91% 

compared to the national average of 83%

42% increased medication compliance 
in seniors with 7+ meds by using 

compliance packaging


