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Continuum ACO Case Study

An ACO struggled for its first two years, losing providers and failing to achieve shared savings.
Continuum Health helped transform the group—enhancing quality, reducing overall costs of care, and
enabling $3 million in shared savings for the ACO.
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Reduced Hospital Reduced Emergency Reduced Hospital
Admissions by 8% Department Visits by 3% Readmissions by 13%
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Reduced Skilled Nursing Increased primary care
Facility Admissions by 22% visits by 7%

Overall, the ACO achieved a 93.45% Quality Metric (vs. 80.86% in 2015) and generated 4.7% cost-of-

care savings (saved $582 per member per year), resulting in a Net Earned Performance Payment of
$3,080,256.

In addition, the ACO now has a slightly smaller but more closely aligned provider network, and 32% more
patients than in 2013.

This case study is intended to provide an example of how an actual Continuum client has benefited from Continuum'’s
services. Continuum does not claim that the outcome of this particular case study is a typical result, or that it is necessarily
representative of all those who will use its services. Continuum expressly disclaims any representations or warranties in
relation to this case study or the information presented on this website.
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